
Family Outcomes and Resiliency 
Research  



Family is the Heart of Head Start 
Philosophy 

•  The tenant of Head Start and Early Head Start programs is the 
human development services element.

•  At the heart of these programs lays the establishment of 
partnerships with families that focus on, and promote school 
readiness for children. 



Defining Family Outcomes 
•  Family outcomes are defined and measured in different ways, 
often corresponding to the population of interest (i.e. at-risk 

families, children with medical issues, children with behavioral 
problems). 



Compelling Why 
•  Many family outcome researchers have 
used several established assessment tools 

to achieve a multifaceted view of a 
family’s overall functioning.

•  There is little agreement as to which 
specific variables should be included in 

the multi-faceted model (Mahoney and 
Bella, 1998; Zeece and Wang, 1998). 



Current Research 
Two main improvements in the area of family 

outcomes research (Bailey and Bruder, 2005).

1.  Identify the important variables to be measured

2.  Develop one streamlined assessment tool 



Partnership with  
University of South Florida: 

The University of South Florida is currently 
working with Pinellas and Hillsborough 

County Head Start Programs to study the 
resiliency of families and the factors that 

support a connection between family 
resiliency and child outcomes.  



Common Components of Family 
Outcomes: 

•  Parent mental health
•  Parent stress
•  Family resources
•  Family functioning/family relationships
•  Parenting skills
•  Maritał partner issues 



A family-centered practice is not a 
destination, nor is it something that one 
instantly “becomes.” It is the continual 
pursuit of being responsive to the strengths 
and needs of the family. 

What Does It Mean 
To Be Family 
Centered? 



Performance 
Standards 
•  PS 1304.51(1) Communication with families. (1) Grantee and delegate agencies must 
ensure that effective two–way comprehensive communications between staff and 
parents are carried out on a regular basis through out the program year. 

•  PS 1304.40(a)(1)(a)(2) Family Goal Setting- Grantee and delegate agencies must 
engage in a process of collaborative partnership-building with parents to establish 
mutual trust and to identify family goals, strengths, and necessary services and other 
supports.  This process must be initiated as early after enrollment as possible and it must 
take into consideration each families readiness and willingness to participate in the 
process. (2) As part of this ongoing partnership, grantee and delegate agencies must 
offer parents opportunities to develop and implement individualized family partnership 
agreements that describe family goals, responsibilities, timetables and strategies for 
achieving these goals as well as progress in achieving them.   



Performance 
Standards 

•  PS 1304.40(b)(2) Grantee and delegate agencies must follow-up with each 
family to determine whether the kind, quality, and timeliness of the services 
received through referrals met the families’ expectations and circumstances. 

•  PS1304.40(a)(3) To avoid duplication of effort, or  conflict with, any preexisting family 
plans developed between other programs and the early Head Start or Head Start family, 
the family partnership agreement must take into account, and build upon as appropriate, 
information obtained from the family and other community agencies concerning 
preexisting family plans. Grantee and delegate agencies must coordinate, to the extent 
possible, with families and other agencies to support the accomplishment of goals in the 
preexisting plans 



The Family Needs Survey is a tool that assists the 
family to identify their strengths, as well as supports 
the family with goal setting in the areas of : 

 Education
 ESOL�
 Child Care
 Employment/Work/Job Training
 Income
 Transportation
 Family Support
 Relationships with Child (ren)
 Relationships of Parents

Family Outcomes 
Components 



 Mental Health of Child(ren)
 Mental Health of Parent/Caregiver
 Parenting Education/Child Development
 Material Resources
 Housing
 Safety
 Health (Child and Adult)
 Food and Nutrition
 Disability of Family Member (if applicable)

 

Family Needs Survey Areas:  



 

 



The Family Services/Resource Information:

Gives families an opportunity to indicate which 
services they are receiving and which services they 
might need to assist with the goal setting process.



Family Outcomes Overview of the 
Process
Lis Salgado,
EHS Home Visitor



Family Matrix Resource Guide: 
Assists the staff to prioritize identified needs with 
the family and connect families with program and 
community services.





Family Outcomes Overview of How 
the Process Assists Families to 
Set Goals
Annamarie Smith,
EHS Home Visitor/Caregiver 



Family Goal Setting: 
Based upon the Family Needs Survey, Family 
Services/Resource Information, and questions from 
the Family Matrix Resource Guide. 





Family Outcomes Process: 
Lisa Dewees, 
Family Service Worker 



Family Matrix Form Measures:

•  How many families set a goal in each 
specific area on the Family Needs 
Assessment. 
•  Each child’s growth for each area 
identified as a goal or as a need at the 
beginning and end of the year. 

The family can identify goals that are not 
on the Family Needs Survey. 





Family Outcomes Process: 
Brenda Dixon,
Family Service Worker 



Family Outcomes Data Collection: 
Dawn Finneran,
Data Entry Operator



FAMILY OUTCOMES TIES INTO 
COMPREHENSIVE SERVICES: 

•  Education and Early Childhood     
Development 
•  Child Health and Safety 
•  Child Mental Health 
•  Services for Children with Disabilities 
•  Community Partnerships 
•  Self-Assessment 



Research is still in the early 
stages, but the hope is that it will 
eventually result in a Family 
Outcomes tracking tool that can be 
used by Family Service Workers to 
not simply track family outcomes, 
but more specifically track the kind 
of family outcomes that impact a 
child's readiness...not just for 
school…   but for life.   




